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800 S.E. CHURCH STREET 
LEE’S SUMMIT, MO 64063 
(816) 554-8100 


Dear All Little Learner Families, 

I am very regretful to have to send you this letter tonight. I am extremely 
sorry about the closing situation today. 

We are involved in a DFS investigation regarding an allegation made about a 
possible incident at LL. It is their belief that we should not conduct business 
until the investigation makes a finding. I think they are trying to be extra 
cautious which is understandable. 

I am working diligently to re-open as soon as possible. I am looking at all 
options possible and providing a good foundation for why we should not be 
temporarily closed and that the center is being run with the utmost integrity 
and safety. 

I hope to have the matter resolved as soon as possible so we can provide care 
to all of you as this is a big inconvenience for all of our families. I am holding 
out faith that all of you will put your good faith in us and support us through 
this tough time. We have been in business for almost 23 years and built a 
wonderful reputation with thousands of fa mi lies over the years. Please hang 
in there and I will continue to update you as any progress or future decisions 
are made from the office in Jeff City. 

Some of you have asked questions about billing/refunds and such. I know we 
will owe you a refund for tuition on 7/18 and 7/19 and possibly some summer 
camp activity fee refunds as well but I can’t make that complete 
determination until I see how this unfolds. Once I know when we will re- 







open, I will be able to determine, calculate and devise a plan for getting those 
refunds to you. 

I hope this letter helps you understand what is going on and that we are doing 
everything in our power to get back up and mnning. You will receive more 
correspondence via email as information becomes available. Also, how very 
sorry we are to cause you concern and inconvenience. 

Sincerely, 

Little Learner 



